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• Controlling Data Quality
• The General Ledger

• Configuring the GL

• Key Reports 
• Detailed Balance Analysis 
• Aging reports
• Payment Reports 
• Credit Card ACH Report
• History Reports (Payments, Production and Adjustments) 
• Discounts Remaining 
• Tax Report 

SA5 Financial Reporting - the best of the best
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Controlling Data Quality 
Control the quality of data in ensures quality data and reporting.
Inforce Date Controls 

Restrict Access and User Rights by role
Configure appropriate level of segmentation to your business needs

Map discounts, adjustments and revenue by service line
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Required Fields
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The General Ledger

● Captures every transaction
● Can be customized and provide extreme detail 
● Should be used to feed your financial system 
● Use GL dates to track when data is Recognized or recorded in Accounting 

System 
● Can provide detail to satisfy audits 
● With proper controls  adds value to your business 

Should be the source of data transferred to your Accounting 
Software for running Company Financials. 
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The General Ledger

Configuring the GL 
The deeper the configuration the more powerful the result. 

Map GL Accounts to:  
● Program and Services to track revenue
● Discounts and Adjustments to track sales adjustments 
● Payment types to track deposits
● Installment and Prepays to track liabilities 
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The General Ledger - Configuring Services 

Track Prepays or 
Discounts by 
configuring at 
service level.  
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The General Ledger - Configuring Discounts

Enables a very granular reporting of discounts in your accounting system. 
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The General Ledger -  Configuring Adjustments
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The General Ledger - Configuring Payments 

Track payments to 
different divisions, 
banks or  accounts 
based on payment type. 
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The General Ledger - Configuring PrePayments 

Track Prepay Discounts 
to service lines by 
configuring payments to 
different divisions, 
banks or  accounts 
based on payment type. 
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Detail Balance Analysis Snapshot of the 
current state of 

Account Balances 
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Operational Reports                        
Summarizes and provides detail by 
payment type method and source. 
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Credit Card/ACH Transaction Report
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Credit Card/ACH Transaction Report

Provides detailed status of 
each CC or ACH 

transaction.  
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Key tool to Reconciling Payments received, and 
SA5 Customer balances. No need to leave SA5. 
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Sales Tax report 

Detailed accounting of taxes 
charged by tax code. 

Accrual based is the most 
accurate. Will automatically 
account for tax adjustments. 
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Adjustments 

Provides summary by 
code or detailed list to 
identify which and by 
whom adjustments 
are being created. 
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Discount/Prepay Summary
Provides summary of discounts or prepays 
discounts given and remaining for a season. 
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Operational Reports 

● Allows you to identify and create actionable lists of 
customers to contact prior to involving a third party.

● Monitor regularly to see, potential cancellations, 
service opportunities and prevent lost revenue.   

● An effective consistent Collections routine will 
directly impact profitability and customer retention.
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Operational Reports 
Identifies Customers’ installment plan balances. 

Provides a detailed list of customer’s and installment 
status and balance.   
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Operational Reports 

Identifies Customers’ installment plan 
balances. 
Provides documentation to a specific 
customer on the balance of their account 
with installment plans. This customer 
facing document is what you share with a 
customer to reconcile their balance even 
over multiple years. 
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Installment Discrepancy 
Audit  Report

Provides audit of installment plans to find 
incorrectly configure services or accounts. 
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Creating Favorites 

Add these reports to your weekly favorites! 
Finance Related 

• Detailed Balance Analysis 
• Aging reports
• Payment Reports 
• Credit Card ACH Report
• History Reports (Payments, 

Production and 
Adjustments) 

• Discounts Remaining 
• Tax Report

Operational 
• Cancelation Reports
• Season Summary by 

Service 
• Customer Growth Analysis 
• Unserviced \ Critical 

Production Report 
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Session Feedback

• Login to the Event Mobile App
• Add this session to your schedule
• Click Survey
• Give it a rating 1-5 stars
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Questions?


